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)URP�WKH�'LUHFWRU¶V�'HVN         SDJH�� 
3URIHVVLRQDO�'HYHORSPHQW        SDJH�� 
1HZV��8SGDWHV�DQG�7UDLQLQJ�2SSRUWXQLWLHV      SDJH�� 
&KLOG�DQG�$GXOW�&DUH�)RRG�3URJUDP       SDJH�� 
7KH�)DPLO\�&RUQHU�������������������������������������������������������������������������������������������������������������������������������SDJH�� 

����LQVLGH��� 

&KLOG�&DUH�6XSSRUW�6HUYLFHV�����0DLQ�6WUHHW��2QHRQWD��1HZ�<RUN������ 
���������-�������7ROO-)UHH�LQ�2WVHJR�&R������������-�������)D[�����������-����� 

ZZZ�FKDULWLHVFFGRV�FRP�_�FKLOGFDUH#FKDULWLHVFFGR�RUJ�_��� 

$W�VFKRRO�RU�DW�KRPH��DGXOWV�FDQ�SURYLGH�D�IUDPHZRUN�
IRU� \RXQJ� FKLOGUHQ� WR� HPEUDFH� GLIIHUHQW� SHUVSHFWLYHV�
DQG� GLYHUVH� FXOWXUHV�� UHGXFLQJ� ELDV� DQG� IRVWHULQJ�
HPSDWK\� 
 

0XOWLSOH� VWXGLHV�� LQFOXGLQJ� UHVHDUFK� DW� WKH 2QWDULR�
,QVWLWXWH� IRU� 6WXGLHV� LQ� (GXFDWLRQ� �2,6(�� DW� WKH�
8QLYHUVLW\� RI� 7RURQWR�� KDYH� GRFXPHQWHG� WKDW�
FKLOGUHQ�DV�HDUO\�DV�VL[�PRQWKV�ROG�QRWLFH�DQG�UHDFW�WR�
UDFH�DQG�VKRZ�VLJQV�RI�UDFLDO�ELDV� 
 

:LWK�WKLV�GHYHORSPHQWDO�SURFHVV�LQ�PLQG��IDPLOLHV�DQG�
WHDFKHUV�FDQ�KHOS�WXUQ�WKH�FRQFHSW�RI�GLIIHUHQFHV�LQWR�
VRPHWKLQJ� WR�FHOHEUDWH��$V�RXU� FKLOGUHQ�JURZ�XS��ZH�
ZDQW� WKHP� WR� IHHO� DFFHSWHG� DQG� UHVSHFWHG� IRU� WKH�
VLQJXODU� LQGLYLGXDO� WKDW� WKH\� DUH� DQG� DOVR� WUXO\�
DSSUHFLDWH� RWKHUV��:LWK� KDWH� DQG� EXOO\LQJ� LQXQGDWLQJ�
RXU� QHZV� DQG� HQWHULQJ� WKH� KRPHV�� VFKRROV�� DQG�
FRPPXQLWLHV� DFURVV� WKH� JOREH�� LW� LV� SDUWLFXODUO\�
LPSRUWDQW� WKDW� ZH� LQFRUSRUDWH� LQFOXVLYH� OHVVRQV��
KDELWV�� DQG� YRFDEXODU\� LQWR� WKH� HYHU\GD\� OLYLQJ� DQG�
OHDUQLQJ�RI�RXU�\RXQJ�SHRSOH� 
 

���5HDG�WR�JDLQ�HPSDWK\�DQG�XQGHUVWDQGLQJ 
%RRNV�� %RRNV�� %RRNV�� 7RGD\�� ZH� DUH� IRUWXQDWH� WR�
KDYH� D� UREXVW� OLEUDU\� RI� VWRULHV� DYDLODEOH� IRU� FKLOGUHQ�
WKDW� DGGUHVV� LPSRUWDQW� OHVVRQV�� HGXFDWH� DERXW� UDFH��
GLYHUVH� WUDGLWLRQV�� DQG� FXOWXUHV�� RU� VLPSO\� KDYH�
FKDUDFWHUV� WKDW� UHSUHVHQW� WKH�GLYHUVH� LGHQWLWLHV�RI�RXU�
FRXQWU\��DQG�WKH�ZRUOG� 
 

���7U\�³VKRZ�DQG�WHOO´ 
,Q� DGGLWLRQ� WR� H[SRVLQJ� FKLOGUHQ� WR� WKH� ULFKQHVV� RI�
SHRSOH� DQG� FXOWXUH� WKURXJK� VWRULHV� DQG� SLFWXUHV�� \RX�
FDQ� DGG� GHSWK� WR� WKHVH� HIIRUWV� WKURXJK� UHDO-OLIH�
H[SHULHQFHV�DQG�PHPRULHV� 
 

:LWK� \RXQJ� FKLOGUHQ�� LW� FDQ� EH� KHOSIXO� WR� VWDUW� ZLWK�
WKHPVHOYHV� DQG� ³WHOO�´� 'LVFXVV� ZKDW� WKH\� HQMR\�� DQG�
ZKDW�PDNHV� WKHP� KDSS\�� 7DON� DERXW� ZKDW� WKH\� ORRN�
OLNH�� LQFOXGLQJ�KDLU�DQG�H\H�FRORU��DQG�VNLQ�WRQH��:KR�
PDNHV� XS� WKHLU� IDPLO\"� :KDW� DUH� WKHLU� IDYRULWH�
WUDGLWLRQV� DQG� IRRGV"�$V� SDUHQWV�� \RX� FDQ� DOVR� SRLQW�
RXW�ZKDW�PDNHV�\RX�LQGLYLGXDO�DQG�XQLTXH��0D\EH�\RX�
KDYH� IUHFNOHV�RU� JODVVHV�� RU�SHUKDSV� \RX�KDG�D�EHVW�
IULHQG� ZKR� FHOHEUDWHG� D� GLIIHUHQW� UHOLJLRXV� WUDGLWLRQ��
,QFOXGH� GLVFXVVLRQV� DERXW� IULHQGV� DQG� IDPLO\��
,GHQWLI\LQJ� XQLTXH� SK\VLFDO� DQG� SHUVRQDOLW\� WUDLWV� DQG�
FXOWXUDO� SUHIHUHQFHV�� DQG� DOORZLQJ� NLGV� WR� DVN�
TXHVWLRQV��ZLOO�IRVWHU�D�FXOWXUH�LQ�ZKLFK�GLIIHUHQFHV�DUH�
SRVLWLYH� DQG� FHOHEUDWHG� $V� DGXOWV�� ZH� VHUYH� DV�
H[DPSOHV�IRU�RXU�FKLOGUHQ�LQ�VR�PDQ\�ZD\V�� ,I�ZH�
GHVFULEH� RXU� RZQ� H[SHULHQFHV�� FKLOGUHQ� OLVWHQ��
WDNH�QRWH��DQG�IROORZ�RXU�OHDG� 
 

'HSHQGLQJ�RQ�ZKHUH�\RX�OLYH��\RX�PD\�EH�DEOH�WR�YLVLW�
QHLJKERUKRRGV� WKDW� KDYH� EHFRPH� FXOWXUDO�
FRPPXQLWLHV�� RU� YDULRXV� SODFHV� RI� ZRUVKLS��
UHVWDXUDQWV�� VFKRROV�� DQG� PXVHXPV� WKDW� IHDWXUH�

GLYHUVH�SHRSOH�DQG�WUDGLWLRQV��%\�H[SRVLQJ�FKLOGUHQ�WR�
SHRSOH�ZKR�H[SHULHQFH�OLYHV�GLIIHUHQW�IURP�WKHLUV��DQG�
YLVLWLQJ� SODFHV� RXWVLGH� RI� WKHLU� QRUP�� \RX� FDQ� EULQJ�
DERXW�DZDUHQHVV�DQG�DSSUHFLDWLRQ� 
 

���/HW�IHHOLQJV�VSHDN 
<RXQJ�FKLOGUHQ�RIWHQ�RSHQO\�VKDUH�WKHLU�IHHOLQJV�DERXW�
DQ�HYHQW�RU�VLWXDWLRQ��EXW�\RX�FDQ�DOVR�HQFRXUDJH�WKLV�
H[SUHVVLRQ�DQG�FUHDWH�DQ�HQYLURQPHQW�ZKHUH�WKH\�IHHO�
VDIH�YRLFLQJ�ZKDW�LV�RQ�WKHLU�PLQG��,W�KHOSV�IRU�DQ�DGXOW�
WR� DOVR� VKDUH� HPRWLRQV�� XVLQJ� ZRUGV� WKDW� DUH� DJH-
DSSURSULDWH�IRU�FKLOGUHQ��7KLV�RSHQQHVV�FDQ�OHQG�LWVHOI�
WR� LPSRUWDQW� GLDORJXH� DERXW� GLIIHUHQFHV� DQG�
VLPLODULWLHV��IDLU�DQG�XQIDLU��DQG�H[FOXVLRQ� 
 

�³+RZ�GLG� LW�PDNH�\RX� IHHO�ZKHQ�\RX�ZHUH� OHIW�RXW�RI�
WKH�JDPH"´ 
³,W� PDGH�PH� IHHO� VDG� ZKHQ� NLGV� VDLG� ,� FRXOGQ¶W� SOD\�
ZLWK�WKHP�´ 
³,W�PDGH�PH�IHHO�VDG��WRR�´ 
 

7KLV�DFNQRZOHGJPHQW�RI�IHHOLQJV�DQG�XQIDLU�WUHDWPHQW�
ZLOO� KHOS� FKLOGUHQ� XQGHUVWDQG� ELJJHU� LQHTXDOLWLHV� DQG�
DSSURDFK� OLIH� ZLWK� FRQFHUQ� DQG� FDUH� IRU� RWKHU¶V� ZHOO-
EHLQJ� 
 

���'RQ¶W�EH�DIUDLG�RI�TXHVWLRQV 
$V� DQ� DGXOW�� WKLV� FDQ� EH� D� WRXJK� RQH�� <RX�PD\� QRW�
NQRZ�DOO�RI�WKH�DQVZHUV��,Q�IDFW��\RX�ZLOO�GHILQLWHO\�QRW�
NQRZ�DOO�RI� WKH�DQVZHUV�� ,W� LV� LPSRUWDQW� WR� UHPHPEHU��
WKRXJK�� WKDW� RXU� UHDFWLRQV�� EHKDYLRUV�� DQG� ZRUGV�
PDWWHU—D� ORW�� 5DFH�� JHQGHU�� IDPLO\�� DQG� UHOLJLRQ��
WKHVH� DUH� FRPSOH[� WRSLFV� DQG� FRQYHUVDWLRQV� WKDW� DQ�
DGXOW� PXVW� IDFH� WKHPVHOYHV� ZKHQ� FKLOGUHQ� DVN�
TXHVWLRQV��(PEUDFH�TXHVWLRQV��$QVZHU�WKHP�VLPSO\�RU�
WU\� WR� ILQG� WKH� DQVZHUV�� 'R� QRW� RYHUFRPSOLFDWH� \RXU�
UHVSRQVH� 
 

��� 5HPLQG� FKLOGUHQ� WKDW� WKH\� KDYH� WKH� SRZHU� WR�
FUHDWH�FKDQJH 
(PEUDFLQJ�GLYHUVLW\�DQG�LQFOXVLRQ�H[WHQGV�WR�VWDQGLQJ�
XS�IRU�ZKDW�LV�ULJKW� +HOS�\RXQJ�FKLOGUHQ�XQGHUVWDQG�
WKDW�WKHLU�ZRUGV�DQG�DFWLRQV�FDQ�KDYH�D�VLJQLILFDQW�
LPSDFW� RQ� WKHLU� IULHQGV� DQG� FRPPXQLW\�� (YHQ�
WKRXJK�WKH\�DUH�OLWWOH��WKH\�KDYH�³ZRUG�SRZHU�´ 
 

$V�DGXOWV��ZH�FDQ�KHOS�IRUJH�D�SDWK�IRU�RXU�FKLOGUHQ�WR�
EH� FRPIRUWDEOH� ZLWK� HPEUDFLQJ� GLIIHUHQFHV��
UHFRJQL]LQJ�WKDW� WKH�ZRUOG�LV�EHDXWLIXO�EHFDXVH�ZH�DOO�
FRQWULEXWH� VRPHWKLQJ� VSHFLDO�� <RXQJ� FKLOGUHQ� FDQ�
VKLQH� WKHLU� OLJKW� LQ� WKHLU� RZQ�ZD\�� XVLQJ� WKHLU� XQLTXH�
JLIWV� DQG� WDOHQWV� WR� PDNH� FKDQJH� DQG� EXLOG� D� ZRUOG�
ILOOHG�ZLWK�DFFHSWDQFH�DQG�XQGHUVWDQGLQJ� 
 

([FHUSWHG�IURP�� 
)LYH�:D\V�WR�(QFRXUDJH�DQG�&HOHEUDWH 

'LYHUVLW\�ZLWK�(DUO\�/HDUQHUV�E\�/LQGVD\�5REHUWV 
3DUHQWWRRONLW�FRP 

 
� 



3DJH�� 6XPPHU����� 

+HOOR�&KLOG�&DUH�&RPPXQLW\� 
 
2YHU� WKH� WLPH� WKDW� KDV� SDVVHG� VLQFH� RXU� ODVW�
QHZVOHWWHU�ZH�KDYH�EHHQ�KLW�KDUG�E\� WKH�3DQGHPLF�
NQRZQ� DV� &29,'-���� � :H� KDYH� VHHQ� OLIH� DV� ZH�
NQRZ�LW�DOPRVW�VWRS�FRPSOHWHO\�DQG�ZH�KDYH�KDG�WR�
EH� FUHDWLYH� DQG� UHVRXUFHIXO� LQ� GHYHORSLQJ� ZD\V� WR�
FRSH� ZLWK� ZKDW� ZDV� KDSSHQLQJ� DURXQG� XV� DQG�
FRQWLQXH�WR�PRYH�IRUZDUG�DOO�ZKLOH�FDULQJ�IRU�FKLOGUHQ�
ZKR�PD\�QRW�KDYH�XQGHUVWRRG�ZKDW�ZDV�KDSSHQLQJ��
7KH\� GLG� XQGHUVWDQG� WKDW� VRPHWKLQJ� ELJ� DQG� VFDU\�
ZDV� KDSSHQLQJ�� DQG� ,� DP� FHUWDLQ� WKDW� WKH\� IHOW� WKH�
DQJVW� DQG� VWUHVV� DURXQG� WKHP� DQG� QRWLFHG� WKH�
FKDQJH�LQ�WKHLU�URXWLQHV��� 
 
5HDFWLRQ�WR�WKH�VLWXDWLRQ��OLNH�DOO�WKLQJV��ZDV�GLIIHUHQW�
IURP�SHUVRQ�WR�SHUVRQ���6RPH�SURJUDPV�GHFLGHG�IRU�
WKHP� WKH� ULVN� ZDV� WRR� JUHDW� DQG� FORVHG� WR� NHHS�
SHRSOH� VDIH�� 6RPH� ZHUH� RSHQ� XQWLO� WKHLU� QXPEHUV�
GZLQGOHG�WR�]HUR�DQG�ZHUH�FORVHG�E\�GHIDXOW���7KHUH�
ZHUH�SURJUDPV� WKDW� UHPDLQHG�RSHQ��RIIHUHG� WR� WDNH�
WKH� FKLOGUHQ� RI� HVVHQWLDO� ZRUNHUV�� DQG� RIIHUHG� WR�
SURYLGH� DGGLWLRQDO� VORWV� WR� KHOS� PHHW� WKH� QHHG���
7KRVH�RI�\RX�ZKR�DUH�LQ�WKH�³VWD\HG�RSHQ´�FDWHJRU\�
KDYH�GRQH�D�KXJH�VHUYLFH�WR� WKH�HVVHQWLDO�ZRUNHUV��
FDULQJ� IRU� WKHLU� FKLOGUHQ� VR� WKDW� SHRSOH� FRXOG� JHW�
HVVHQWLDO� FDUH�� HVVHQWLDOV� GHOLYHUHG�� RU� HVVHQWLDO�
DVVLVWDQFH�� � <RX� KDYH� VHUYHG� WKH� SURJUDPV� ZKR�
ZHUH�FORVHG�E\�FDULQJ�IRU�WKH�FKLOGUHQ�WKDW�WKH\�ZHUH�
XQDEOH�WR�FDUH�IRU�GXULQJ�WKDW�WLPH�� 

7KHUH�KDYH�EHHQ�JUDQWV��ORDQV��DQG�IXQGV�RIIHUHG�WR�
KHOS�SURJUDPV�PDNH�LW�WKURXJK�WKLV�FULVLV���:H�ZRXOG�
OLNH�WR�VHH�HYHU\�SURJUDP�UH-RSHQ�DQG�SURYLGH�FDUH���
2XU� FRXQW\� FDQQRW� DIIRUG� WR� ORVH� DQ\� RI� RXU� FKLOG�
FDUH� SURJUDPV�� � 7KDW� LV� ZK\� WKH� &KLOG� &DUH�
5HVRXUFH� DQG� 5HIHUUDO� DJHQFLHV� WKURXJKRXW� 1HZ�
<RUN�WRRN�RQ�WKH�WDVN�RI�GLVWULEXWLQJ�PRQH\�IURP�WKH�
&$5(6� $FW� DV� VFKRODUVKLSV� DQG� VXSSOLHV� WR� RXU�
ORFDO�SURYLGHUV�� �7KDW� LV�DOVR�ZK\�&DWKROLF�&KDULWLHV�
KDV�ZULWWHQ�IRU�DQG�UHFHLYHG�D�JUDQW�IURP�WKH�2WVHJR�
&RXQW\� &RPPXQLW\� )RXQGDWLRQ� WR� SURYLGH� VRPH�
UHOLHI� IURP�WKH�EXUGHQ� WKDW� WKH�&29,'-���SDQGHPLF�
KDV� SODFHG� RQ� GD\� FDUH� SURYLGHUV�� � :H� KDYH�
UHFHLYHG�������� WR� UHLPEXUVH� WKH�FRVW�RI�&29,'�
VXSSOLHV�LQFOXGLQJ�33(��PDVNV��JORYHV�DQG�RWKHU�
FOHDQLQJ�VXSSOLHV�WR�WKRVH�RI�\RX�ZKR�ZHUH�RSHQ�
GXULQJ�WKH�ZRUVW�RI�WKH�SDQGHPLF�EHWZHHQ�0DUFK�
��� DQG� 0D\� �����3OHDVH�JDWKHU�\RXU�UHFHLSWV�IRU�
&29,'� VXSSOLHV� DQG� VHQG� WKHP� WR� P\� DWWHQWLRQ�
DORQJ� ZLWK� D� OHWWHU� VWDWLQJ� WKDW� \RX� ZHUH� RSHQ�
WKURXJKRXW�WKH�&29,'����SDQGHPLF�DQG�\RX�KDG�WR�
SXUFKDVH� VXSSOLHV� WR� NHHS� HYHU\RQH� VDIH�� � ,Q�
DGGLWLRQ��SOHDVH�WHOO�PH�WKH�WRWDO�QXPEHU�RI�FKLOGUHQ�
LQ�FDUH�GXULQJ�WKDW�WLPH�DQG�ZKHWKHU� WKDW�QXPEHU�LV�
QRUPDO�IRU�\RXU�RSHUDWLRQV�RU�ORZHU�WKDQ�QRUPDO���/HW�
XV� NQRZ� KRZ� \RX� DUH� GRLQJ�� � 'RHV� \RXU� FRQWUDFW�
UHTXLUH� SDUHQWV� WR� SD\� GXULQJ� DEVHQFHV� IURP� FDUH��
VR�\RXU�DWWHQGDQFH�FKDQJHG�EXW�\RXU�ZHHNO\�SD\�GLG�
QRW"��'LG�\RX�ZDLYH�WKH�IHHV�IRU�SDUHQWV�EHFDXVH� LW�
ZRXOG�KDYH�EHHQ�D�KDUGVKLS�IRU�WKHP"��'LG�WKLV� 

DIIHFW�\RXU�DELOLW\�WR�SD\�\RXU�ELOOV"��:HUH�\RX�DEOH�WR�
EH� UHLPEXUVHG� IRU� DQ\� RI� LW� HLWKHU� WKURXJK� VSHFLDO�
DUUDQJHPHQWV� PDGH� E\� WKH� &RXQW\� IRU� VXEVLGL]HG�
FDUH� RU� WKURXJK� UHFHLYLQJ� KHOS� WKURXJK� RQH� RI� WKH�
SURJUDPV�UHIHUHQFHG�DERYH"� 
 
:H� ZRXOG� OLNH� WR� VXSSRUW� WKRVH� ZKR� DUH� VHHLQJ�
FKLOGUHQ� FRPH� EDFN� WR� FDUH� DV� WKLQJV� DUH� ORRVHQLQJ�
XS� D� ELW� E\� KHOSLQJ� ZLWK� SODQQLQJ� IRU� VPDOOHU� JURXS�
VL]HV� LQ� VSDFHV�� � 7KDW� FDQ�PHDQ�GLIIHUHQW� WKLQJV� IRU�
GLIIHUHQW�SURJUDPV�� �6DQLWDWLRQ�DQG�GLVLQIHFWLRQ��ZKDW�
DUH�\RX�DQG�\RXU�VWDII�GRLQJ�GLIIHUHQWO\�RU�LQ�DGGLWLRQ�
WR� ZKDW� \RX� DOZD\V� KDYH� GRQH"� � 0DVNV�� 33(�� DQG�
JORYHV—KRZ�LV�WKH�SUHVHQFH�RI�WKHVH�LWHPV�FKDQJLQJ�
\RXU� HQYLURQPHQW"� � +RZ� DUH� WKH� FKLOGUHQ� FRSLQJ"��
+RZ�DUH� WKH�VWDII�FRSLQJ"� �+RZ�DUH�<28�FRSLQJ"� � ,�
NQRZ� WKDW� WKH�&KLOG�&DUH�6XSSRUW�6HUYLFHV�VWDII�KDV�
VSRNHQ� WR� PDQ\� RI� \RX�� RIWHQ� PXOWLSOH� WLPHV�
WKURXJKRXW� WKH� ZHHN�� � +RZHYHU�� SOHDVH� IHHO� IUHH� WR�
UHDFK�RXW�WR�XV�DV�ZHOO�LI�\RX�KDYH�D�QHHG��TXHVWLRQ��
RU�FRQFHUQ��� 
 
)RU�SURJUDPV�WKDW�KDYH�GHFLGHG�WKDW�WKH\�ZLOO�QRW�UH-
RSHQ�GXH� WR� WKH�SDQGHPLF��ZH�ZRXOG�KRSH� WKDW� \RX�
ZLOO�VKDUH�WKDW�GHFLVLRQ�ZLWK�XV�DV�ZHOO�DV�ZKDW�LW�ZDV�
DERXW�WKH�VLWXDWLRQ�WKDW�KDV�PDGH�\RX�GHFLGH�WR�VWD\�
FORVHG��� 
 
)LQDOO\�� LI� GXULQJ� WKLV� WLPH�� \RX� IRXQG� DQ\WKLQJ� RU�
DQ\RQH�WKDW�SDUWLFXODUO\�KHOSHG�\RX�WKURXJK�D�EDG�GD\�
RU� PRPHQW� RU� WKH� ZKROH� WLPH�� WKDW� ZDV� SDUWLFXODUO\�
KHOSIXO��FUHDWLYH��UHVRXUFHIXO��IXQQ\��RU�WKDW�MXVW�PDGH�
\RX� IHHO�JUDWLWXGH��SOHDVH�UHDFK�RXW�DQG� OHW�XV�NQRZ�
WKDW��� 
 
$V� IRU� WKH� IRXU� RI� XV� LQYROYHG� LQ� WKH� &KLOG� &DUH�
5HVRXUFH� DQG� 5HIHUUDO� SURJUDP�� ZKHWKHU� ZRUNLQJ�
IURP� KRPH� RU� WKH� RIILFH�� ZH� ZHUH� DOO� ZRUNLQJ� WKH�
HQWLUH� WLPH� VR� WKDW� IDPLOLHV� DQG� FKLOGUHQ� FRXOG� EH�
VHUYHG� DQG� FKLOG� FDUH� SURJUDPV�FRXOG� IHHO� WKDW� WKH\�
ZHUH�VXSSRUWHG��WKDW�WKH\�FRXOG�JHW�ZKDW�WKH\�QHHGHG�
DQG�WKDW�ZH�ZHUH�KHUH�IRU�DOO�RI�\RX���:H�DUH�DOO�EDFN�
LQ�WKH�RIILFH�QRZ�HDFK�GD\���,�DP�JUDWHIXO�IRU�HDFK�RI�
\RX�DQG�WKH�VHUYLFH�WKDW�\RX�SURYLGH���,�DP�JUDWHIXO�WR�
WKH� QHWZRUN� RI� &&5	5� DJHQFLHV� WKDW� ZH� ZRUN� ZLWK�
ZKR�RIIHUHG�WKHLU�LGHDV��DGYLFH��DQG�UHVRXUFHV��DQG�WR�
2&)6� IRU� SURYLGLQJ� IXQGV� DQG� QHHGHG� UHVRXUFHV� WR�
KHOS�RXW�GXULQJ�WKLV�VLWXDWLRQ�DQG�IRU�VKRZLQJ�IOH[LELOLW\�
DQG�FDUH���,�DP�DOVR�JUDWHIXO�WKDW�,�ZRUN�IRU�DQ�DJHQF\�
WKDW�YDOXHV�LWV�VWDII�ZLWK�DOO�RI�RXU�GLIIHUHQFHV��TXLUNV��
DQG� QHHGV� DQG� SURYLGHV� XV� ZLWK� UHVRXUFHV� DQG�
VXSSRUW�VR�WKDW�ZH�FDQ�FRQWLQXH�WR�EH�WKHUH�IRU�DOO�RI�
\RX�DQG�IRU�RXU�RZQ�IDPLOLHV��� � ,�DP�WUXO\�JUDWHIXO� IRU�
P\�IDPLO\�DQG�IULHQGV��IRU�WKH�EOHVVLQJV�RI�KRPH�DQG�
FRPIRUW�DQG�WKDW�,�KDYH�HQRXJK��� 

$V� ,� VLW� KHUH� UHDGLQJ� WKURXJK� P\� ILUVW� GUDIW�� RXU�
FRXQWU\� KDV� HQWHUHG� DQRWKHU� VWUXJJOH� � 2QH� WKDW� LV�
ROGHU�WKDQ�&29,'����DQG�WKDW�ZH�KDYH�QRW�\HW�IRXQG�
D� FXUH� IRU� � 3HDFH�� MXVWLFH��PHUF\� DQG� JUDFH� DUH�DV�
PXFK� HVVHQWLDO� KXPDQ� QHHGV� DV� ZDWHU�� IRRG�� DQG�
VKHOWHU� �:H� VWDQG� XQLWHG� ZLWK� WKRVH� ZKR� DUH� PRVW�
DIIHFWHG�E\�DOO�W\SHV�RI�KDWH��GLVFULPLQDWLRQ��YLROHQFH��
DQG� RWKHU� DFWLRQV� WKDW� DUH� PHDQW� WR� KXPLOLDWH��
GHJUDGH�� DQG� VLOHQFH� SHRSOH� LQ� RXU� VRFLHW\�  � 0DQ\�
SHRSOH�ZDQW�WR�GR�VRPHWKLQJ�WR�SDUWLFLSDWH�DQG�VKRZ�����������
�FRQWLQXHG�RQ�SDJH������ 



3DJH�� 
�'LUHFWRU¶V�'HVN�&RQWLQXHG�IURP�SDJH��� 

 
WKHLU� VXSSRUW� DQG� VROLGDULW\� ZLWK� WKRVH� ZKR� DUH�
VXIIHULQJ� �7KHUH�LV�SOHQW\�RI�ZRUN�IRU�DOO�RI�XV�WR�GR�
WR�PDNH�SURJUHVV� �0\�FKDOOHQJH�WR�HDUO\�FKLOGKRRG�
SURJUDPV� LV� WR� SURPRWH� XQGHUVWDQGLQJ� � (GXFDWH�
FKLOGUHQ� DQG� WKHLU� SDUHQWV� � 7KHUH� DUH� ZRQGHUIXO�
UHVRXUFHV� DYDLODEOH� WR� KHOS� SHRSOH� WR�
XQGHUVWDQG� �2XU�RIILFH�ZLOO�KDYH�VRPH�UHVRXUFHV�WR�
ERUURZ� IURP� WKH� OHQGLQJ� OLEUDU\� � 7KHUH� DUH� VRPH�
ERRNV� OLVWHG� LQ� WKLV� QHZVOHWWHU� � .LP� ZLOO� RIIHU�
WHFKQLFDO�DVVLVWDQFH� �8VH�WKH�LQWHUQHW�IRU�UHVHDUFK�
WR� EHWWHU� HGXFDWH� \RXUVHOI� � 6HHN� RXW� FUHDWLYH�
UHVRXUFHV�DQG�ZD\V�WR�GHPRQVWUDWH�WKH�SRLQWV�\RX�
PRVW� ZDQW� WKHP� WR� XQGHUVWDQG� � 5HPHPEHU� WKDW�
SHRSOH� OHDUQ� WKLQJV� LQ� GLIIHUHQW� ZD\V� DQG�
XQGHUVWDQG� WKLQJV� GLIIHUHQWO\� � 6RPHWLPHV� ZKDW� LV�
PRVW�QHHGHG�LV�WR�VHH�DQ�ROG�LGHD�GHPRQVWUDWHG�LQ�
D�QHZ�ZD\� �%\�UHIUDPLQJ�WKH�FRQYHUVDWLRQ�LQ�D�ZD\�
WKDW� LV� GLIIHUHQW� IURP� ZKDW� SHRSOH� DUH� DOUHDG\�
VHHLQJ� DQG� KHDULQJ�� \RX� FDQ� KHOS� EXLOG�
XQGHUVWDQGLQJ� � ,I� \RX� FDQ� JHW� WR� XQGHUVWDQGLQJ��
\RX�FDQ�JHW�WR�FKDQJH�  � 

Christy 
 

3ULQW�\RXUV�KHUH�� 
KWWSV���VWDWLF�SDUDGH�FRP�ZS-FRQWHQW�XSORDGV���������QHLJKERUKRRG-

VFDYHQJHU-KXQW�MSJ� 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 

 
,�DP�(QRXJK�E\�*UDFH�%\HUV 
/DVW�6WRS�RQ�0DUNHW�6WUHHW�E\�0DWW�GH�OD�3HQD 
:KLVWOH�IRU�:LOOLH�E\�(]UD�-DFN�.HDWV 
5XE\�)LQGV�D�:RUU\�E\�7RP�3HUFLYDO 
7KH�'D\�<RX�%HJLQ�E\�-DFTXHOLQH�:RRGVRQ 
$GD�7ZLVW��6FLHQWLVW�E\�$QGUHD�%HDW\ 
(YHU\ZKHUH�%DELHV�E\�6XVDQ�0H\HUV 
&RUGXUR\�E\�'RQ�)UHHPDQ 
0RUH��0RUH��0RUH�6DLG�WKH�%DE\�-�9HUD�:LOOLDPV 
+XUU\�8S�-�.DWH�'RSLUDN 
,W¶V�2N�WR�%H�'LIIHUHQW E\�7RGG�3DUU 
/HW¶V�7DON�$ERXW�5DFH E\�-XOLXV�/HVWHU 
7KH�&RORUV�RI�8V E\�.DUHQ�.DW] 
6WULFWO\�1R�(OHSKDQWV E\�/LVD�0DQWFKHY 
:KRHYHU�<RX�$UH E\�0HP�)R[ 

DIY Sidewalk Chalk Paint for Kids 

7DNH�VXPPHU�IXQ�WR�D�QHZ�OHYHO�ZLWK�WKLV�HDV\�
',< VLGHZDON�FKDON�SDLQW�UHFLSH� � 

 

 

 

 

 

 

 

���$GG���FXS�RI�ZDWHU�WR���FXS�RI�FRUQVWDUFK�� 

���0L[�XQWLO�WKHUH�DUH�QR�FOXPSV�RI�FRUQVWDUFK�
DQG�WKHQ�SRXU�WKH�PL[WXUH�LQWR�WKH�FXSV�RI�
PXIILQ�WLQ�RU�LQWR�VPDOO�SODVWLF�FRQWDLQHUV� 

���1H[W�DGG�D�IHZ�GURSV�RI�IRRG�FRORULQJ�WR�
HDFK�FXS�DQG�PL[�XQWLO�EOHQGHG� 

7KDW¶V�LW� 

7,3��,I�\RX�GRQ¶W�KDYH�IRRG�FRORULQJ�KDQG\��WU\�
PL[LQJ�LQ�VRPH�WHPSHUD�SDLQW� 

1RZ�KDQG�RII�WR�\RXU�NLGV�ZLWK�D�FRXSOH�RI�SDLQW�
EUXVKHV�DQG�OHW�WKHP�FUHDWH� 
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/(6621�3/$11,1*� 
'DWH��6HSWHPEHU����������-������-�������DP 
/RFDWLRQ��7R�%H�$QQRXQFHG 
§�&KLOGUHQ�OHDUQ�WKURXJK�PHDQLQJIXO�
H[SHULHQFHV��KDQGV-RQ�DFWLYLWLHV��UHSHWLWLRQ��
DQG�UHODWLRQVKLSV��7KRXJKWIXO�OHVVRQ�SODQQLQJ�
ZLWK�ZULWWHQ�JRDOV�DQG�REMHFWLYHV�IRFXVLQJ�RQ�
WKHVH�IRXU�OHDUQLQJ�DYHQXHV�KHOS�FUHDWH�
RSSRUWXQLWLHV�WR�QXUWXUH�FKLOGUHQ¶V�
GHYHORSPHQW��/HDUQ�WR�ZULWH�D�OHVVRQ�SODQ�ZLWK�
FOHDU�DQG�PHDVXUDEOH�JRDOV�IRU�FKLOGUHQ�WKDW�
ZLOO�VWUHQJWKHQ�\RXU�SURJUDP�DQG�HQKDQFH�
FKLOGUHQ¶V�GHYHORSPHQW��*XHVW�3UHVHQWHU��
6DUD�%DOGZLQ��5HJLRQDO�,QIDQW�7RGGOHU 
6SHFLDOLVW� 
3OHDVH� FRQWDFW� .LP� IRU�PRUH� LQIRUPDWLRQ� DQG�
WR�5693� � 7UDLQLQJ�ZLOO�EH�KHOG�WKURXJK�=RRP�
LI� ZH� DUH� XQDEOH� WR� UHVHUYH� D� URRP� ODUJH�
HQRXJK�IRU�SURSHU�VRFLDO�GLVWDQFLQJ� �  
&DOO�WR�UHJLVWHU�����������-���� 
 

 

 
7RZQ�+DOO�0HHWLQJ��<RXU�5ROH�LQ�6XSSRUWLQJ�
&KDOOHQJLQJ�%HKDYLRUV 
§ 2FWREHU����������SP�-�&DWKROLF�&KDULWLHV 
 

5HJLVWHU�IRU 
(DUO\�&KLOGKRRG�(GXFDWLRQ�7UDLQLQJ�3URJUDP�

:HEFDVWV� 
HFHWS�SGS�DOEDQ\�HGX 

 
 

+HDOWK�DQG�6DIHW\�&RPSHWHQFLHV�)RU�
%HFRPLQJ�D�)'&�*)'& 

 

7KLV�FRPSHWHQF\�EDVHG���-KRXU�WUDLQLQJ�SURYLGHV�D�
IRXQGDWLRQ� IRU� SUDFWLFHV� WKDW� SURPRWH� DQG� SURWHFW�
WKH� KHDOWK� DQG� VDIHW\� RI� FKLOGUHQ� LQ� KRPH-EDVHG�
FKLOG�FDUH���7KLV�LV�UHTXLUHG�WUDLQLQJ�IRU�EHFRPLQJ�D�
/LFHQVHG�5HJLVWHUHG� 'D\� &DUH� 3URYLGHU�� 7KLV��
WUDLQLQJ� VSDQV�PXOWLSOH� GD\V�DQG� DOO� GD\V�PXVW� EH�
DWWHQGHG��<RX�ZLOO�UHFHLYH����KRXUV�RI�WUDLQLQJ�FUHGLW�
LI�\RXU�GD\�FDUH�DSSOLFDWLRQ�LV�LQ�SURFHVV�DW�WKH�WLPH�
RI� WKH� WUDLQLQJ�� 7UDLQLQJV� DUH� DYDLODEOH� DW� GLIIHUHQW�
WLPHV�WKURXJKRXW�WKH�\HDU�DW�WKH�FKLOG�FDUH�UHVRXUFH�
DQG�UHIHUUDO�DJHQFLHV�OLVWHG�RQ�WKLV�SDJH� 

3URIHVVLRQDO�'HYHORSPHQW 
 

681<�7UDLQLQJ�6WUDWHJLHV�*URXS 
)XQGLQJ�IRU�7UDLQLQJ 

���������-���� 
��0HGLFDWLRQ�$GPLQLVWUDWLRQ�7UDLQLQJ�*UDQW�3URJUDP 

 WVJ�VXQ\�HGX�PDWJUDQW�VKWP 
��1<6�(GXFDWLRQDO�,QFHQWLYH�3URJUDP 

 WVJ�VXQ\�HGX�HLS�VKWP 
 
 

 
 

1HZ�<RUN�6WDWH�&UHGHQWLDOV 
 

1<$(<&� -�3URPRWLQJ�H[FHOOHQFH�LQ�HDUO\�FDUH�DQG�
HGXFDWLRQ�VHUYLFHV�IRU�1HZ�<RUN�6WDWH�FKLOGUHQ�DQG�
IDPLOLHV�� WKURXJK� HGXFDWLRQ�� DGYRFDF\� DQG� WKH���
VXSSRUW� RI� WKH� SURIHVVLRQ � �)DPLO\� &KLOG������������
&DUH�� ,QIDQW�7RGGOHU� &DUH�� &KLOGUHQ¶V� 3URJUDP����
$GPLQLVWUDWRU��-�Q\DH\F�RUJ 
 
1HWZRUN�IRU�<RXWK�6XFFHVV�-�7KH�1HZ�<RUN�6WDWH�
1HWZRUN� IRU� <RXWK� 6XFFHVV DGPLQLVWHUV� WKH� 1HZ�
<RUN� 6WDWH� 6FKRRO� $JH� &DUH� �6$&�� &UHGHQWLDO��
ZKLFK� SURPRWHV� TXDOLW\� VHUYLFHV� WR� FKLOGUHQ� DQG�
IDPLOLHV� E\� SURYLGLQJ� VSHFLILF� VWDQGDUGV�� WUDLQLQJ��
DQG�HYDOXDWLRQ�IRU�DIWHUVFKRRO�SURIHVVLRQDOV�-� 
QHWZRUNIRU\RXWKVXFFHVV�RUJ 

 
)LQG�D�'HJUHH�3URJUDP 

 

(DUO\FKLOGKRRG�RUJ -�)LQG�D�FROOHJH�QHDU�\RX�WKDW�
RIIHUV�(DUO\�&KLOGKRRG�FRXUVHV�DQG�GHJUHHV� 
 
681<�/HDUQLQJ�1HWZRUN - )LQG�DQ�RQOLQH���GHJUHH�
SURJUDP�-�VOQ�VXQ\�HGX 
 

5HJXODWRU\�,QIRUPDWLRQ 
 
*URXS�)DPLO\�'D\�&DUH���'D\�&DUH�&HQWHU� 
�2IILFH�RI�&KLOGUHQ�DQG�)DPLO\�6HUYLFHV  
����:DVKLQJWRQ�$YH���$OEDQ\��1<��������������� 
���������-�����_�RFIV�VWDWH�Q\�XV 
)DPLO\�'D\�&DUH���6FKRRO�$JH�&KLOG�&DUH 
�&KLOG�&DUH�6XSSRUW�6HUYLFHV��&DWKROLF�&KDULWLHV 
����0DLQ�6WUHHW��2QHRQWD�1<������ 
���������-�����_�FKDULWLHVFFGRV�RUJ 
 

)LQJHUSULQWLQJ�IRU�&KLOG�&DUH�6HWWLQJV 
�/��,GHQWLW\�6ROXWLRQV 

,GHQ7R*R�FRP 
���������-���� 

 
&&5	5�$JHQF\�7UDLQLQJ�5HVRXUFHV 

 
§�'HODZDUH�2SSRUWXQLWLHV�-�+DPGHQ 
���������-�����_�GHODZDUHRSSRUWXQLWLHV�RUJ 
§�)DPLO\�(QULFKPHQW�1HWZRUN�-�-RKQVRQ�&LW\ 
���������-�����_�IDPLO\HQULFKPHQW�RUJ 
§�&DSLWDO�'LVWULFW�&KLOG�&DUH�&RRUGLQDWLQJ 
&RXQFLO�-�$OEDQ\ 
���������-�����_�FGFFFF�RUJ 
§�&KLOG�&DUH�6ROXWLRQV�-�6\UDFXVH 
���������-�����_�FKLOGFDUHVROXWLRQVFQ\�RUJ 
§�&RUQHOO�&RRSHUDWLYH�([WHQVLRQ�RI�2QHLGD�
&RXQW\�-�2ULVNDQ\ 
���������-�����_�FFHRQHLGD�FRP�FKLOG-FDUH-FRXQFLO� 

 

 

6XPPHU����� 



3DJH�� 

 
$OO�QRQ-UHODWLYH�OHJDOO\�H[HPSW�FKLOG�FDUH�SURYLGHUV�
DUH� UHTXLUHG� WR� WDNH� �� KRXUV� RI� WUDLQLQJ� SULRU� WR�
WKHLU�UH-HQUROOPHQW�GDWH��3URRI�RI� WUDLQLQJ�PXVW�EH�
VXEPLWWHG� ZLWK� WKH� UH-HQUROOPHQW� SDFNHW� WR� RXU�
RIILFH�� 7UDLQLQJ� PXVW� EH� LQ� VSHFLILF� DUHDV�
GHVFULEHG�LQ�6RFLDO�6HUYLFHV�/DZ�� 
 
)RU� PRUH� LQIRUPDWLRQ� RQ� WKH� WRSLFV�� DV� ZHOO� DV�
ZKHUH� WR� REWDLQ� IUHH� WUDLQLQJ�� SOHDVH� FRQWDFW� RXU�
RIILFH�DW����������-����� 
 

(QUROOHG�/HJDOO\-([HPSW�3URYLGHUV« 
 

7KH�1HZ�<RUN�6WDWH�'HSDUWPHQW�RI�+HDOWK¶V�&KLOG�
DQG� $GXOW� &DUH� )RRG� 3URJUDP� �&$&)3�� SD\V�
IRU�PHDOV�DQG�VQDFNV�VHUYHG�WR�FKLOGUHQ�XS�WR�DJH�
���HQUROOHG� LQ�/HJDOO\�([HPSW�KRPHV��7KH�PDMRU�
IRFXV� RI�&$&)3� LV� WR� VHUYH�QXWULWLRXV�PHDOV� DQG�
VQDFNV� LQ� GD\� FDUH�KRPHV�ZKLFK� FDUH�PDLQO\� IRU�
FKLOGUHQ� IURP� ORZ� LQFRPH�
KRXVHKROGV�� +RZHYHU�� DOO� /HJDOO\�
([HPSW� SURYLGHUV�PHHWLQJ� HOLJLELOLW\�
JXLGHOLQHV�PD\�WDNH�SDUW�LQ�&$&)3��
3OHDVH� FDOO� RXU� RIILFH� IRU� PRUH�
LQIRUPDWLRQ�� 
���������-����� 
 

&KLOG�&DUH�6XSSRUW�6HUYLFHV�KDV 
6WDUW-8S�5HLPEXUVHPHQW�*UDQWV 

DYDLODEOH�IRU 
QHZO\�5HJLVWHUHG�RU�/LFHQVHG�SURYLGHUV 

LQ�2WVHJR�&RXQW\� 
 

5HLPEXUVHPHQW�JUDQWV�FDQ�WRWDO������DQG�DUH�
PHDQW�WR�KHOS�GHIHU�WKH�FRVW�RI�VWDUWLQJ�\RXU�FKLOG�

FDUH�EXVLQHVV� 
 

)RU�PRUH�LQIRUPDWLRQ��&RQWDFW�.LP� 
���������-���� 

NDKHDUQ#FKDULWLHVFFGR�RUJ 

 

 
&KLOG� &DUH� 6XSSRUW� 6HUYLFHV� KDV� SDUWQHUHG� ZLWK�
2WVHJR� &RXQW\� 3XEOLF� +HDOWK� 1XUVLQJ� WR� SURYLGH�
+HDOWK� &DUH� &RQVXOWDQF\� 6HUYLFHV� WR� FKLOG� FDUH�
SURYLGHUV� LQ� 2WVHJR� &RXQW\�� DV� ZHOO� DV� WKH��������
0HGLFDWLRQ� $GPLQLVWUDWLRQ� 7UDLQLQJ�0$7� 5HQHZDO�
7UDLQLQJ� 

7R�FRQWDFW�WKH�+&&�0$7�7UDLQHU� 
0DWW�-RKQVRQ��51��&+1 

MRKQVRQP#RWVHJRFRXQW\�FRP 
���������-���� 

 

 

6&5�&OHDUDQFH�)HHV 
$OO� SURVSHFWLYH� GD\FDUH� SURYLGHUV� �)'&��
*)'&�DQG�/HJDOO\�([HPSW�&KLOG�&DUH��DQG�
DSSOLFDQWV� IRU� HPSOR\PHQW� LQ� GD\� FDUH� SUR�
JUDPV�ZLOO�EH�FKDUJHG�D�����IHH�IRU�DQ\�6&5�
GDWDEDVH� FKHFN�� 3D\PHQW� FDQ� EH� PDGH� E\�
FHUWLILHG� FKHFN�� SRVWDO� RU� EDQN� PRQH\� RUGHU�
PDGH� � �SD\DEOH� WR� ³1HZ�<RUN�6WDWH�2IILFH�RI�
&KLOGUHQ�DQG�)DPLO\�6HUYLFHV´�DQG�VXEPLWWHG�
ZLWK�WKH�6&5�IRUP�'66-������  

4XHVWLRQV"�&DOO�&LQG\�DW����������-����� 
 

&KLOG�'HYHORSPHQW�$VVRFLDWH 
 

&'$� &RXQFLO - 7KH�&KLOG�'HYHORSPHQW�$VVRFLDWH�
�&'$�� &UHGHQWLDO� LV� WKH� PRVW� ZLGHO\� UHFRJQL]HG��
FUHGHQWLDO� LQ� HDUO\� FKLOGKRRG�HGXFDWLRQ� �(&(��DQG�
LV� D� NH\� VWHSSLQJ� VWRQH� RQ� WKH� SDWK� RI� FDUHHU�����������
DGYDQFHPHQW� LQ� HDUO\� FKLOGKRRG� HGXFDWLRQ� -
FGDFRXQFLO�RUJ 
 

$FFUHGLWDWLRQ 
 

1DWLRQDO�$VVRFLDWLRQ�IRU�WKH�(GXFDWLRQ�RI�<RXWK�
&KLOGUHQ -� 1$(<&
V� WZR� TXDOLW\� DVVXUDQFH��������
V\VWHP OHYHOV� HTXLS� SURJUDPV� ZLWK� WKH� WRROV� WR����
SURYLGH� WKH� EHVW� OHDUQLQJ� H[SHULHQFHV� IRU� \RXQJ�
FKLOGUHQ DQG�SURYLGH�WKH�KLJKHVW�TXDOLW\�SURIHVVLRQ�
DO� SUHSDUDWLRQ� RI� HGXFDWRUV� E\� PHHWLQJ� QDWLRQDO�
VWDQGDUGV�RI�TXDOLW\�- QDH\F�RUJ 
 

1DWLRQDO� $VVRFLDWLRQ� IRU� )DPLO\� &KLOG� &DUH -�
1$)&&� VSRQVRUV� WKH� RQO\� QDWLRQDOO\� UHFRJQL]HG���
DFFUHGLWDWLRQ�V\VWHP�GHVLJQHG�VSHFLILFDOO\�IRU�IDPL�
O\�FKLOG�FDUH�SURYLGHUV��$FFUHGLWDWLRQ�LV�DZDUGHG�WR�
IDPLO\� FKLOG�FDUH�SURYLGHUV�ZKR�PHHW� WKH�HOLJLELOLW\�
UHTXLUHPHQWV� DQG� WKH� 4XDOLW\� 6WDQGDUGV� IRU�
1$)&&�$FFUHGLWDWLRQ�-�QDIFF�RUJ 
 

2QOLQH�/HDUQLQJ 
 

§�HFHWS�SGS�DOEDQ\�HGX 
6HOHFW�VLJQ�XS�IRU�HDUO\�FKLOGKRRG�H-OHDUQLQJ 
§�WVJ�VXQ\�HGX�HOHDUQ�VKWP 
9DULRXV�FKLOGFDUH�OHDUQLQJ�RSSRUWXQLWLHV�WR�FKRRVH�
IURP� 
§�FDUHFRXUVHV�FRP 
%RRN 	 2QOLQH 7UDLQLQJ� IRU (DUO\� &KLOGKRRG��������
3URIHVVLRQDOV 

1HZV��8SGDWHV�DQG�7UDLQLQJ�2SSRUWXQLWLHV 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 

1<�6WDWH�$VVHPEO\��Q\DVVHPEO\�JRY 
1<�6WDWH�6HQDWH��Q\VHQDWH�JRY 

:LQQLQJ� %HJLQQLQJ� 1< LV� D� VWDWHZLGH� FRDOLWLRQ�
ZRUNLQJ� WRZDUG� WKH� JRDO� RI� KLJK-TXDOLW\�� DIIRUGDEOH�
DQG� DFFHVVLEOH� HDUO\� FDUH� DQG� OHDUQLQJ� IRU� DOO� 1HZ�
<RUN� IDPLOLHV�� ,WV¶� PHPEHUV� LQFOXGH� SDUHQWV��
HPSOR\HUV�� FKLOGUHQ¶V� DGYRFDWHV�� VHUYLFH� SURYLGHUV��
ODERU� XQLRQV�� HGXFDWRUV�� SHGLDWULFLDQV�� ODZ�
HQIRUFHPHQW��UHVHDUFK�DQG�FRPPXQLW\�JURXSV�� 

 
9LHZ�WKH�:LQQLQJ�%HJLQQLQJ�1HZ�<RUN�6WDWH¶V� 

([HFXWLYH�$JHQGD�IRU������-����� 
ZLQQLQJEHJLQQLQJQ\�RUJ 
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&UHDWLQJ�D�&OLPDWH�IRU�&RPPXQLFDWLRQ 
 

$OPRVW�HYHU\RQH��IURP�WKH�\RXQJ�WRGGOHU�WR�WKH�ROGHU�
DGXOW�� HQMR\V� WDONLQJ� DQG� KDYLQJ� RWKHUV� OLVWHQ�� )HZ�
DFWLYLWLHV� LQ� OLIH� DUH� PRUH� LPSRUWDQW� WKDQ�
FRPPXQLFDWLQJ� HIIHFWLYHO\� ZLWK� RQH� DQRWKHU��
(IIHFWLYH� FRPPXQLFDWLRQ� LV� WKH�EDVLV� IRU�GHYHORSLQJ�
KHDOWK\� DQG� PXWXDOO\� UHZDUGLQJ� FKLOG-WR-FKLOG�
UHODWLRQVKLSV� DQG� DGXOW-WR-FKLOG� UHODWLRQVKLSV�� <RX�
FDQ� PDNH� PHDOWLPHV� HYHQ� PRUH� VSHFLDO� E\�
HQFRXUDJLQJ� D� FOLPDWH� WKDW� IRVWHUV� FRPPXQLFDWLRQ��
:KHQ� \RX� SD\� DWWHQWLRQ� WR� FKLOGUHQ� DQG� HQFRXUDJH�
FRPPXQLFDWLRQ�� \RX� KHOS� FKLOGUHQ� FUHDWH� D� SRVLWLYH�
YLHZ�RI�WKHPVHOYHV�DQG�WKH�ZRUOG�WKH\�OLYH�LQ� 
 
0HDOWLPH� FDQ� EH� DQ� LPSRUWDQW� WLPH� WR� HQFRXUDJH�
FRPPXQLFDWLRQ��$�QXWULWLRXV�PHDO� LV�RI� OLWWOH�YDOXH� WR�
D�FKLOG�LI� LW� LV�QRW�HDWHQ�DQG�HQMR\HG��0DNH� LW�RQH�RI�
\RXU� JRDOV� WR� VHUYH� PHDOV� LQ� D� UHOD[HG�� VRFLDO�
DWPRVSKHUH��7KLQN�RI�PHDOWLPH�DV�D�FRPPXQLFDWLRQ�
WLPH�� D� WLPH� ZKHQ� \RX� FDQ� FRQYHUVH� ZLWK�� QXUWXUH��
DQG� REWDLQ� IHHGEDFN� IURP� FKLOGUHQ�� &RQVLGHU�
UHPRYLQJ� WKH� GLVWUDFWLRQV� RI� VFDWWHUHG� SURMHFWV� RU�
XQILQLVKHG�DFWLYLWLHV� 
 
&KLOGUHQ�QHHG�DGXOWV� WR�HDW�ZLWK� WKHP��:KHQ�DGXOWV�
HDW�ZLWK�FKLOGUHQ�WKH\�FDQ� 
 
§ VHUYH�DV�UROH�PRGHOV�E\�WKHLU�IRRG�FKRLFHV� 
§ SURWHFW� FKLOGUHQ� IURP� VDIHW\� KD]DUGV� VXFK� DV�

FURVV-FRQWDPLQDWLRQ�DQG�FKRNLQJ�KD]DUGV��DQG
§ HQFRXUDJH�FRQYHUVDWLRQ�DW�PHDOWLPHV�

KHDOWK�Q\�JRY 

��KHDG�FDXOLIORZHU��VWDON�UHPRYHG 
����FXS�VKUHGGHG�PR]]DUHOOD 
����FXS�JUDWHG�3DUPHVDQ 
����WHDVSRRQ�GULHG�RUHJDQR  
����WHDVSRRQ�NRVKHU�VDOW  
����WHDVSRRQ�JDUOLF�SRZGHU  
��HJJV��OLJKWO\�EHDWHQ  
 
���3UHKHDW�WKH�RYHQ�WR�����GHJUHHV�)��/LQH�D�EDNLQJ�
VKHHW�ZLWK�SDUFKPHQW�SDSHU� 
��� %UHDN� WKH� FDXOLIORZHU� LQWR� IORUHWV� DQG� SXOVH� LQ� D�
IRRG�SURFHVVRU�XQWLO�ILQH��6WHDP�LQ�D�VWHDPHU�EDVNHW�
DQG�GUDLQ�ZHOO���,�OLNH�WR�SXW�LW�RQ�D�WRZHO�WR�JHW�DOO�WKH�
PRLVWXUH�RXW���/HW�FRRO� 
��� ,Q� D� ERZO�� FRPELQH� WKH� FDXOLIORZHU� ZLWK� WKH�
PR]]DUHOOD�� 3DUPHVDQ�� RUHJDQR�� VDOW�� JDUOLF� SRZGHU�
DQG�HJJV��7UDQVIHU�WR�WKH�FHQWHU�RI�WKH�EDNLQJ�VKHHW�
DQG�VSUHDG�LQWR�D�FLUFOH��UHVHPEOLQJ�D�SL]]D�FUXVW�� 
���%DNH�IRU����PLQXWHV� 
��� $GG� GHVLUHG� WRSSLQJV� DQG� EDNH� DQ� DGGLWLRQDO� ���
PLQXWHV� 

 

&KLOG�DQG�$GXOW�&DUH�)RRG�3URJUDP
 )RRG�IRU�7KRXJKW 

 
��WDEOHVSRRQ�ROLYH�RLO� 
�ò�FXSV�RQLRQV��IUHVK��SHHOHG��ó� �GLFHG� 
�ò�FXSV�JUHHQ�EHOO�SHSSHUV��IUHVK��ó� �GLFHG� 
�� FORYHV� JDUOLF��IUHVK��PLQFHG����FORYH�LV�DERXW�ò�
WHDVSRRQ�PLQFHG�� 

ô�FXS�EURZQ�ULFH��LQVWDQW��XQFRRNHG� 
��WHDVSRRQV�FXPLQ��JURXQG� 
��WHDVSRRQV�RUHJDQR��OHDYHV��GULHG� 
ò�WHDVSRRQ�VDOW��WDEOH� 
ò�WHDVSRRQ�EODFN�SHSSHU��JURXQG� 
��FXSV�FKLFNHQ�EURWK��ORZ-VRGLXP� 
�� FXSV� NLGQH\� EHDQV�� GDUN� UHG�� FDQQHG�� ORZ-
VRGLXP�� GUDLQHG� DQG� ULQVHG��RU� NLGQH\� EHDQV�� GU\��
FRRNHG� 

� 
���+HDW�RLO�RQ�PHGLXP–KLJK�LQ�D�PHGLXP�VNLOOHW�� 
��� $GG� RQLRQV� DQG� SHSSHUV�� DQG� VDXWp� IRU� DERXW� ��

PLQXWHV�RU�XQWLO�RQLRQV�DUH�VRIW�� 
���5HGXFH�KHDW�WR�PHGLXP�� 
���6WLU� LQ�JDUOLF��EURZQ�ULFH��FXPLQ��RUHJDQR��VDOW��DQG�

SHSSHU��&RRN�IRU���PLQXWH�RU�XQWLO�ULFH�DQG�VSLFHV�
EHFRPH�WRDVWHG��VWLUULQJ�FRQVWDQWO\�� 

���:KHQ�ULFH�DQG�VSLFHV�DUH�WRDVWHG��LPPHGLDWHO\�DGG�
FKLFNHQ� EURWK�� 6WLU�� LQFUHDVH� KHDW� WR� PHGLXP–
KLJK��DQG�EULQJ�WR�D�ERLO�� 

���6WLU� LQ�NLGQH\�EHDQV��5HGXFH�KHDW� WR�PHGLXP��DQG�
VLPPHU� IRU� �� PLQXWHV� RU� XQWLO� ULFH� EHFRPHV�
WHQGHU�� +HDW� WR� D� WHPSHUDWXUH� RI� ���� �)� IRU� DW�
OHDVW����VHFRQGV�� 

���6HUYH�ô�FXS�� 
KWWSV���WHDPQXWULWLRQ�XVGD�JRY� 

 

 
� FDUURWV  
� UHG�DSSOHV  
6SULQNOH FLQQDPRQ  
����&XS UDLVLQV  
����&XS QRQIDW�SODLQ�\RJXUW 
 
��� :DVK� DQG SHHO FDUURWV� DQG� VKUHG� ZLWK� D� JUDWHU��
3ODFH�LQ�ERZO� 
���6WDQG�DSSOHV�RQ�HQG�DQG�FXW�LQWR�TXDUWHUV��&XW�RXW�
FRUH�DQG�VHHGV� &KRS DSSOHV� LQ�VPDOO�SLHFHV��DGG� WR�
ERZO� 
��� 0L[� LQ� \RJXUW�� FLQQDPRQ�� DQG� UDLVLQV�� 6WLU� ZHOO��
&RYHU�DQG�UHIULJHUDWH�VHYHUDO�KRXUV�RU�XQWLO�FKLOOHG� 
 
 
 

6XPPHU����� 

7KLV�RUJDQL]DWLRQ�LV�DQ�HTXDO�RSSRUWXQLW\�SURYLGHU� 



3DJH�� 

��6WDUW� UHHVWDEOLVKLQJ� D� URXWLQH� -XVW�EHLQJ�EDFN�WR�
D� IXOO�GD\�VFKHGXOH�ZLOO�EH�FKDOOHQJLQJ� IRU�VRPH��6HW�
UHJXODU� EHGWLPHV�� ZDNH� XS� DW� D� FRQVLVWHQW� WLPH� DQG�
JHW� GUHVVHG�� ,
YH� VHHQ�VRPH�SDUHQWV�PDNH�RXW� GDLO\�
VFKHGXOHV� OLNH� ZH� KDYH� LQ� FODVV�� VR� VWXGHQWV� NQRZ�
ZKDW� WKHLU�WDVNV�DUH�IRU� WKH�GD\�DQG�KRZ�WKH�GD\�ZLOO�
EH�VWUXFWXUHG�  
��8VH� WKLV� WLPH� WR� LQJUDLQ� JRRG� K\JLHQH�
KDELWV� 7HDFK�NLGV�WR�ZDVK�WKHLU�KDQGV�PXOWLSOH�WLPHV�
D� GD\� IRU� ��� VHFRQGV� �VLQJ� �7ZLQNOH�� 7ZLQNOH�� /LWWOH�
6WDU����:KHQ�VFKRRO� UHVXPHV�� \RX�ZRQ
W� EH� WKHUH� DW�
WKH� EDWKURRP� GRRU� WR� UHPLQG� \RXU� FKLOG� WR� ZDVK� KLV�
KDQGV��$OVR��WDON�WR�WKHP�DERXW�WKH�LPSRUWDQFH�RI�QRW�
WRXFKLQJ�WKHLU�IDFHV��HVSHFLDOO\�WKHLU�QRVH��PRXWK�DQG�
H\HV�  
��7DON� WR� \RXU� FKLOG� DERXW� WKHLU� IHHOLQJV� DERXW�
JRLQJ�EDFN� WR�VFKRRO� $UH�WKH\�H[FLWHG��VFDUHG��VDG�
WR�OHDYH�PRP�DQG�GDG��RU�DOO�RI�WKRVH�PL[HG�WRJHWKHU"�
+DYH� VWUDWHJLHV� IRU� FRSLQJ�ZLWK� WKRVH� IHHOLQJV�ZKHQ�
WKH\� DUH� DZD\�� 7HDFK� WKHP� WR� WDNH� GHHS� EUHDWKV�
ZKHQ� IHHOLQJ�DQ[LRXV��*LYH� WKHP�D�SLFWXUH�RI� \RX�RU�
\RXU�SHW�IRU�ZKHQ�WKH\�DUH�PLVVLQJ�KRPH� 
��6LQFH�VRFLDO�GLVWDQFLQJ�PHDVXUHV�PD\�FRQWLQXH�
LQWR�VXPPHU��JHW�FUHDWLYH�ZLWK�ZD\V�IRU�\RXU�FKLOG�
WR�VRFLDOL]H�ZLWK� WKHLU� IULHQGV� .LGV�FDQ�KDYH�YLUWXDO�
OXQFK� GDWHV� RU� WHD� SDUWLHV� ZLWK� )DFH7LPH� RU� =RRP��
)RU� \RXQJHU� NLGV� ZKR� KDYH� D� KDUGHU� WLPH� NQRZLQJ�
KRZ� WR� KDYH� DQ� RQOLQH� FRQYHUVDWLRQ�� PDNH� LW� PRUH�
LQWHUDFWLYH�E\�KDYLQJ�D�YLUWXDO�VFDYHQJHU�KXQW��DQ�DUW�
OHVVRQ�RU�D�/HJR-EXLOGLQJ�FKDOOHQJH��.LGV�DQG� IDPLO\�
PHPEHUV� FDQ� UHDG� ERRNV� DQG� SOD\� JDPHV� WRJHWKHU��
E\�XVLQJ�DSSV�OLNH &DULEX� 
��5H-WHDFK� DQG�PRGHO� DFWLYH� OLVWHQLQJ� VNLOOV� 3OD\�
6LPRQ�6D\V� RU� WKH� 7HOHSKRQH�*DPH�� /LVWHQLQJ� LQ� D�
FODVVURRP� ZLWK� DOO� RI� LWV� GLVWUDFWLRQV� LV� KDUGHU� WKDQ�
RQH-RQ-RQH��:KHQ�NLGV�DUH�EDFN�ZLWK�D� WHDFKHU�DQG�
FODVVPDWHV��WKH\�ZLOO�QHHG�WR�PDNH�H\H�FRQWDFW��OLVWHQ�
WR�RWKHUV�DQG�QRW�LQWHUUXSW�  
��6WDUW�ZHDQLQJ�\RXU�FKLOG�IURP�KHU�GHYLFHV� 0DQ\�
KRPHV�KDYH�KDG�DQ� LQFUHDVH�LQ� WHOHYLVLRQ�DQG�GLJLWDO�
PHGLD� XVH� ZKLOH� VWD\LQJ� DW� KRPH�� 2WKHU� WKDQ� IRU�
VFKRRO� DFWLYLWLHV� DQG� VRFLDOL]DWLRQ� RSSRUWXQLWLHV�� OLPLW�
WKH�DPRXQW�RI�VFUHHQ�WLPH�  
��$QG� RI� FRXUVH�� 5($'��5($'��5($'� 5HDG�WR�RU�
ZLWK� \RXU� FKLOG� HYHU\� GD\�� 5HDGLQJ� EXLOGV� YHUEDO��
OLVWHQLQJ��DQG�FUHDWLYH�VNLOOV��ZKLFK�DUH�YHU\�LPSRUWDQW�
DW�VFKRRO�DW�DQ\�DJH� 
:KLOH� WKHUH� DUH� FKDOOHQJHV� DKHDG�� WKH� UHWXUQ� WR�
VFKRRO� LV� JRLQJ� WR� EH� D� ZRQGHUIXO� WLPH�� 3DUHQWV�
PD\� KDYH� D� QHZ� DSSUHFLDWLRQ� IRU� WKH� FKDRWLF�
PRUQLQJV�JHWWLQJ�NLGV�UHDG\�DQG�RII�WR�VFKRRO� 

([FHUSWHG�IURP��ZZZ�/LWWOH5RFN)DPLO\�FRP 
 

7DNH�DQ�$FWLYH�5ROH 
LQ�&KLOG�&DUH� 

(DUO\�FDUH�DQG�HGXFDWLRQ�SROLF\�QHHGV�\RXU�VXSSRUW�LQ�
RUGHU�WR�WUXO\�JLYH�DOO�FKLOGUHQ�D�JUHDW�VWDUW�LQ�OLIH�� 

)RU�PRUH�LQIRUPDWLRQ�JR�WR� 
ZLQQLQJEHJLQQLQJQ\�RUJ 

FKLOGFDUHZRUNV�RUJ�WDNH-DFWLRQ 

 

7KH�)DPLO\�&RUQHU 
'ROO\� 3DUWRQ¶V� ,PDJLQDWLRQ� /LEUDU\� LV� D� ERRN� JLIWLQJ�
SURJUDP�WKDW�PDLOV�IUHH�ERRNV�WR�FKLOGUHQ�IURP�ELUWK�WR�
DJH�ILYH�LQ�SDUWLFLSDWLQJ�FRPPXQLWLHV�ZLWKLQ�WKH�8QLWHG�
6WDWHV��8QLWHG�.LQJGRP��&DQDGD��
$XVWUDOLD�DQG�5HSXEOLF�RI�,UHODQG� 
 
&KLOGUHQ� OLYLQJ� LQ� 'HODZDUH� DQG�
2WVHJR� &RXQWLHV� DUH� HOLJLEOH� WR�
SDUWLFLSDWH� LQ� WKLV� SURJUDP�� )RU�
PRUH� LQIRUPDWLRQ� DQG� WR� UHJLVWHU��
YLVLW�� 
ZZZ�,PDJLQDWLRQ/LEUDU\�FRP 

 

 

 
$UH�\RX�D�SDUHQW�VHDUFKLQJ�IRU�FKLOG�FDUH�LQ�

2WVHJR�&RXQW\" 
 

<RX�QRZ�KDYH�WKH�DELOLW\�WR�VHDUFK�IRU�FKLOG�FDUH�
DQ\�WLPH�RI�WKH�GD\�RU�QLJKW� 

 

$FFHVV�WR�RXU�RQOLQH�UHIHUUDO�SDFNHW�ZKLFK�
LQFOXGHV�LQIRUPDWLRQ�WR�KHOS�\RX�PDNH�DQ�

LQIRUPHG�FKLOG�FDUH�GHFLVLRQ� 
 
 

 
 

 

 
)DPLO\�6HUYLFH�$VVRFLDWLRQ 

)DPLO\� 6HUYLFH� $VVRFLDWLRQ� SURYLGHV� LQIRUPDWLRQ��
DGYRFDF\�� DQG� UHIHUUDO� VHUYLFHV� IRU� LQGLYLGXDOV� DQG�
IDPLOLHV�LQ�QHHG� � 

����&KHVWQXW�6WUHHW��2QHRQWD�_����������-���� 
 

)DPLO\�5HVRXUFH�1HWZRUN 
7KH� )DPLO\� 5HVRXUFH� 1HWZRUN� ,QF�� �)51�� SURYLGHV�
IDPLO\� VXSSRUW� VHUYLFHV� WR� IDPLOLHV� ZKR� KDYH� D� FKLOG�
ZLWK�VSHFLDO�QHHGV� � 

���2QHLGD�6WUHHW��2QHRQWD�_����������-���� 
 

&RPPXQLW\�0DWHUQLW\�6HUYLFHV� 
����0DLQ�6WUHHW��2QHRQWD 
���������-�����H[W����� 

&06� LV� DQ� DJHQF\� ZKLFK� KDV� SURYLGHG� KRPH-EDVHG�
VXSSRUW� VHUYLFHV� WR� IDPLOLHV� DQG� WKHLU� FKLOGUHQ� LQ�
2WVHJR� &RXQW\� VLQFH� ������ 7RGD\�� WKH\� KDYH� WKUHH�
W\SHV� RI� HGXFDWLRQDO� SURJUDPV�� 0DWHUQLW\� 2XWUHDFK��
3DUHQW� (GXFDWLRQ�� DQG� 1<6� 3DUHQW� (GXFDWLRQ� DQG�
$ZDUHQHVV�3URJUDP� 
 

7KH�0DWHUQLW\�2XWUHDFK�3URJUDP� 
'HVLJQHG� IRU� SUHJQDQW� DQG�RU� SDUHQWLQJ� WHHQV� DQG�
\RXQJ� DGXOWV�� 6RPH� RI� WKH� VHUYLFHV� ZH� RIIHU� LQ� WKLV�
SURJUDP� DUH�� JRDO� GLUHFWHG� FRXQVHOLQJ�� FKLOGELUWK�
SUHSDUDWLRQ�� DGRSWLRQ�� DGYRFDF\� IRU� HGXFDWLRQ�� OLIH�
VNLOOV��SDUHQW�HGXFDWLRQ��UHIHUUDOV�IRU�SUH�DQG�SRVW�QDWDO�
FDUH��QXWULWLRQ�HGXFDWLRQ��FKLOG�GHYHORSPHQW�HGXFDWLRQ��
DQG� PLOHVWRQH� WHVWLQJ� IRU� FKLOGUHQ�� 5HIHUUDOV� IRU� WKLV�
SURJUDP�FDQ�FRPH�IURP�DQ\�HQWLW\� 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 



3DJH�� 

 

 

&KLOG�&DUH�6XSSRUW�6HUYLFHV 
$�3URJUDP�RI�&DWKROLF�&KDULWLHV� 
�����RI�'HODZDUH��2WVHJR�DQG�6FKRKDULH�&RXQWLHV 
����0DLQ�6WUHHW 
2QHRQWD��1HZ�<RUN������� 

1DWLRQDO�6XPPHU�)RRG�6HUYLFH�3URJUDP 
)5((�%DJJHG�/XQFKHV�6QDFNV 

%HJLQQLQJ�-XQH���QG�-�0RQGD\-)ULGD\ 
 

��3LFN�8S�6LWHV�LQ�2QHRQWD 
 

$�FRPSOHWH�IUHH�EDJJHG�OXQFK�DQG�VQDFN�RI�
VDQGZLFK��IUXLW��YHJHWDEOH��\RJXUW�DQG�PLON��� 

 
6HUYLQJ�&KLOGUHQ�DQG�$GXOWV�LQ�QHHG�RI�OXQFK��� 

 
)DFH�FRYHULQJ�UHTXLUHG� 

<RX�GR�QRW�QHHG�WR�SUH-UHJLVWHU��MXVW�FRPH�WR�SLFN�XS�
D�PHDO�DQG�WDNH�LW�ZLWK�\RX� 

 
6,7(6� 

 
������DP 

2QHRQWD�+LJK�6FKRRO�3DUNLQJ�/RW� 
0RXQWDLQ�9LHZ�0RELOH�+RPH�3DUN 

������SP 
*UHDWHU�3ODLQV�6FKRRO�3DUNLQJ�/RW� 
/DQWHUQ�+LOO�0RELOH�+RPH�3DUN 

������SP 
2QHLGD�9LOODJH�0RELOH�+RPH�3DUN 

1HDKZD�3DUN�3DYLOLRQ 

 

)UHH�3DFN�DQG�3OD\� 
DYDLODEOH�WKURXJK�WKH�1<6�2IILFH�RI�

&KLOGUHQ�DQG�)DPLO\�6HUYLFHV 
 

2&)6� KDV� D� QXPEHU� RI SDFN DQG� SOD\V� IRU�
GLVWULEXWLRQ� WR� FKLOG� FDUH� SURJUDPV�� LQFOXGLQJ�
IDPLO\� GD\� FDUH�� JURXS� IDPLO\� GD\� FDUH�� GD\�
FDUH� FHQWHUV� DQG� OHJDOO\� H[HPSW� FKLOG� FDUH�
SURYLGHUV� � 
 
 
 
 
 
 
 
 
 
 
 
 
 
&RQWDFW� &KLOG� &DUH� 6XSSRUW� 6HUYLFHV� IRU�
LQIRUPDWLRQ�RQ�KRZ�WR�UHFHLYH�D�IUHH�SDFN�DQG�
SOD\�DQG�D�ILWWHG�VKHHW�� 
 

&KLOG�&DUH�6XSSRUW�6HUYLFHV 
���������-���� 


